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Wild, big ideas may spark out of the blue, but real innovation doesnt often
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happen by chance. Small steps may start with setting up innova tion corners,

rCLLLl_é.J 81 wil J lﬁ.U Ul J.UD.D J lJ |_1J D 99_1 eveninfie stations. Innovation also arises from processes like design thinking,

used by the Singapore Civil Defence Force (SCDF) to enhance safety and

UL |T '|.|.9 r.ar rOLC (_,J! doledl UloaAJl service delivery. Other times, matching technology with a keen observation of
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directions change. Helping Singapore's public agencies transform is the Public
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“Moments of Life” - A new approach to seamless
government digital services
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Global leaders and pioneersin
applied behavioural science

We improve lives and communities by
helping all levels of government, the
private sector and philanthropies tackle
their biggest challenges
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